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The HBF account is out to pitch

¢ y Chris Pash | 14 September 2020 0 Comments O

The creative and media agency accounts for
HBF, Australia’s second largest not-for-profit
health insurer, are out to pitch

Industry insiders say the Western Australia-
based business is locking to consclidate its
current agency roster, which includes Leo
Burnett, CHE Proximity, Cummins&Partners,
OMD and Resolution.

HBF is tight-lipped about the process but has
confirmed the pitch.

“Itis a confidential process and we are well progressed down the path with the project being
managed by (pitch consultants) Trinity P3," says the head of marketing, Louise Ardagh

HBF uses a range of agencies including Leo Burnett Melbourne with a series of ads starring
quokkas, the cute marsupials found only in Western Australia.

These photogenic animals, a favourite for selfies posted on social media, are being used as a
way of attracting interest from a younger audience.

HBF s one million members, most of them in WA, tend to the older section of the age range

and the health fund is keen to sign up a younger customer and to push into the eastern AdNews Newsletter @
states.

Health insurance, despite a declining membership, attracts almost $25 billion in premiums
each year

HEF's campaign, spruiking HBF's zero rise in premiums this year, is also aimed at disafiected . AdNews Magazine

members of the big health funds. -

Health fund members are about to be hit with premium increases. Average rises of 2.90% in
health insurance premiums at funds other than HBF were due to take place in April but were
deferred to October 1 because of the economic impact of COVID-19.

The current HBF WA pitch is in the early stages, with chemistry sessions underway.
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Flattening the unprecedented pandemic
However, the winner is likely to be a holding company, bringing together creative and media buzzword pivot
agency skills Talent Pitch - Jo Hines is a media dir

An advertising executive brought a support

That narrows the field because of conflict of interest issues, with Medicare and Bupa two big

) undancy me
clients.

clown to his rex

The creative agency for Bupa is AJF Growthops in Melbourne. Omnicom's TBWA Melbourne
does Medibank.

Carat, part of Dentsu Aegis Network, has the media accounts for Medibank and AHM.

Baatchi & Saatchi in March launched the campaign Reclaim Your Health for nib.

Have something to say on this? Share your views in the comments section below. Or if you Inatime Of.
have a news story or tip-off, drop us a line at adnews@yaffa.com.au 9|°ba| uncertalntYI

Sign up to the AdNews newsletter, like us on Facebook or follow us on Twitter for breaking
stories and campaigns throughout the day.
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| have been thinking about Sam for
a couple of wesks now. It's sad, too
young to leave this world, u...
Adam Good on Obituary - Digital
ad sales pioneer Sam Smith

Gouldn't agree more with these
sentiments here. Having the right
resource in place is often the bigg...
andrew pink on Former World
Vision CMO Teresa Sperti on why
digital isnaoot a Sonquick fixam for
marketers

| am heartbroken that Sam has
departed. He was a bright light in
the industry. Always up for a debat...
Virginia Hyland on Obituary -
Digital ad sales pioneer Sam Smith

This is sad news. | didn't know Sam
all that well - but | can say over the
years | knew him, he alwa.

Jason Davey on Obituary - Digital
ad sales pioneer Sam Smith

This is so great - so many truths
here! And | agree, it's about being
adaptable. Those who will com
Beau Ushay on Is this the new
normal for advertising?



